
 

 

jkGgrfhbf[dfh [t ug;tjfgkJg  

;kJlkHiGpJh Godfglku jkGgrygjkGgadfh lkmuhjtgztg fgpJh - 
odJhakJ vmyzKndfg;kGh fgdJlKg jkGgltjfgryg JgzkJgwyg (FEMA) – www.ready.gov 

fgbJgrygafgakJ zGzkJgsyg fgl;KbkHg[Hg – www.redcross.org 
 

jkGgldJjkGgadfh fg[Hgfg,kfhpJh jkGgbkJgzkdu vfh;kJ – www.disasterdistress.samhsa.gov/  
ayg[fh afgdfh [t skGg iGpJhjkfhjkJgrdf fga;Gh jtglrkGglrkGgsxtg fg aygcyjtg bdfodJg eGgcGhsky kK sf jkGgldJjkGgadfh rK fg ;ug jkGgbkJgzkdu kJbfg. vdfiG[uh 
Gzxt nuh [t jkGgldJjkGgadfh fg[Hgfg,kfhpJh jkGgbkJgzkdu vfh;kJ rK nuh bfjuh bfg 1-800-846-8517  sxtgkK rK cHg[dfh jkGgrygjkGgadfh. amyh jkGgbkJgzkdu 

sf ;kJjfgaGgsky fgpJhsxtglkfhsy/ ;kJlkugoJglkJ 'ku pJh jkGgbkJgzkdu sxtgbfg lkGg jfgrygjfgrdfh ugskJg[Fg lkfh lrG/ 
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jkGgjfgrygeJgjkfhjuhskyvdJhvfh;kJ [t lrkGgeGglkdfcGhnHpJh fg,uh  

fgdJlKg jkGgjfgrygjfgrdfh sf jkGgbkJgomkuhodfgrdflkJ lrkGg;kHgpJh jkGgbkJgzkdujfgkJg fg,uh 

jkGgjfgrygjfgrdfhskylkJ fgdJlKgpJh jfgkJg jkGgjfgrygjfgrdfhskylkJ fgdJlKgpJh jfgkJg --  
;yg,kHha;df,kHha;uh skylkJ lrkGgeGglkdfcGhnH jfgkJg fgpJh ;yg,kHha;df,kHha;uh skylkJ lrkGgeGglkdfcGhnH jfgkJg fgpJh   

bdf rK ktjkfhjkJgrdfsky ;ygjkGg[dJiGpJh dJhsxtg jtgefg rK lkFbfgsky ;Hh [t skGgjfgvHgaHhbdf rK ktjkfhjkJgrdfsky ;ygjkGg[dJiGpJh dJhsxtg jtgefg rK lkFbfgsky ;Hh [t skGgjfgvHgaHh  

                                          

 



 

 

fgdJlKg kJbfg ey jkGgiGygcJhjfgrKiG [t fgbkJgldJbkJgcGhzdkf afgdfhjkGgugcduglrdfh. iGomkuhlrkGg bkfjugbfg jkfhbkFjkfhjkGg 
sxtga;K akFrkJ nFgomuhodfgvdJkK fgvGh jkGgbkJgfgskJ nHsxtgjfgkJg lrGkK/  

 
ayg[fh fgdJlKg jtgztg aygomkuhodfgkK kJbfg. idfnH bkyg. jkGgndJnJg HhjkfhbkHjkfhjkGg. bkfjugbfg 
jkGgjfgrKiGeGgcGhsdfgzK sf jkGgvHgjkGgakdJ (kJatgrJ nH. Fg iGzkdfrdflkfhjug. iGskJlkfhjug. Jugbfg 
imygoJg ugakxtzkdflkfhjug) fg aygbkJgnHsxtgbfg. Gzxt nuh [t 9-1-1 ugsxtglkfhsy/ rK [dfcug;kxthlkJaxth  
Ggiyh sf fgdJlKg fgrygfgadfhsxtg jFrK skGg ;ugjkGgbkJgzkdu nHjJhjfgkJgsxtg Ggiyh akFiGpJh jkfhjuhjkfhe 

Ggrdf idfnH a;dJhqkyhaHh jkGgbkJgzkdu. lrkGgjfgryg bkygFhjkfhkygpJh fg,uh jugbfg bKgafh;kJ[dfgzxt lrkGgcmypJh nHsxtgjfgkJgpJh/ skGg 
ayg kJeGgzkdfsf aHh;fh'ku jug eGgeGg - Ggiyh bkJgzkduzkdflkfhlrG skGg pJh fgvHgvdJh ;kJkJeGgzxt nuh sxtg sKhGjkfhsugjGh ;Hh  
jGhbkJsy.   
 
oxthjug jF[FgjtglrkGgjth fgpJh fgdJlKg jfgkJg. fgdJlKg [Hg jfgkJg fg akFugomkuhodfgzkdf sf akJzkFakJ;fgiG jugbfg omkuhodfgzkdf sf 
lrkGg;kHg bkJgldJ fgvHgvdJh/ jkGgbkJgomkuhodfg jfgrKgiG eGgcGhskJ [t fg[Hgfg,kfh jfgkJgbfg fg sKhomkuhodfgzkdf jkGgakH. jkGgcdugjkGgcKh 
sf jkGgl;JgoFhpJh sxtgjfgkJglrG/  
 
ey fg;kGhdJhjfgkJgbfg jkGgfgrKjfgkJg [t jkGgldJjkGgadfh eGgomkuhodfg sf akJzkFgakJ;fgiG omkuhodfgsky[Fg jfgkJg - sf ey 
jkGgsxtgjfgkJg omkuhodfg fgvGh ;kJjfgaGgsky skGgskJ sf skGg kygnHndfhnHpJh nHjJh sxtg fgrygjfgkJgkK/ fgrK [t fgrtg jfgkJg eGgadfsf 
jkGgldJjkGgadfh jfgkJg fga;Ghsxtg - odJh[HgodJhodfg. bkygFh[t bkyga;Gh. akJakHjfg;mucy;Fh. sf kJgjkfhlrkKg nHsxtgjfgkJg/ jfgrH 
bdflkHhlku[Fg ey - http://www.ready.gov/natural‐disasters fgaHhsxtglkfhsy/ 

9-1-1 
fgdJlKg 
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jugskJ[u - akJ;fgiG [t fg;fgiG;fg;dfh[HgsdfgzK ey akJaHh qkyhaHh [KhaHh [t afg;uhvHg rK fg jfgrKgiGsdfgzK idfzKsf K;kxt 
jfgqkFjkfh nH fgeuhsxtg rK fg ;fgiG [t bKgvHg rK jkfhjkxtzK [t kJvHg sxtg jfgkJglrG/ jugskJ[u sxtg fg ;fgiG;fg;dfh jkfhlrkKg eGg 
zK kyg[HgkygoHh sf jkfhjkGglmkuh jtgztg zK/ 

 ayg[fh skGg ugskyvfh;kJsxtg fg ugjuh [t jugskJ[u ;kJomkuhodfgnFgkK 
fgvfh;kJsxtgjtgnug fgaHh kJbfg. jfgrH bdflkHhskJgsky vfh;kJ 
[t ;kJugjfg[muh fgpJh jtgnxtjxth lkfhsy! 

 ayg[fh skGg zxtugjuh ey kyg[KaHh kJbfg zxtjuh [t vfh;kJ fgjku 
fg;kGh;t jtgnug rK zxtug,dJg sf afg[fhnH afg[fh[Hg sxtg jfgkJg 
lkfhsy/  

 jkGgbkJgeGgcGhskyskJ fgomkuhodfgG;t bfg jkfhbkFjkfhjkGg fgnG 
fgadJh [t fg;kHgaxth [t akJ;fgiGvGh nHsxtgrK rkKgsky jfgaGgrd-
fsky[Fg skGgvHga;K lkfhsy/ 

15 idfnH afgdfh [t skGgkygvfhcKgvfhvdJ jfgkJg Hhrtg iGpJh sf skGg  
eGgcGhsKsf jtgztgjug fgpJh [dfgodfg;kxthsky ;Hh ey afg[fhnH ;ugsxtg 

OK 



 

 jfgsJoK[yh - kJgvHg fgrkyrkthvdJ rK fg jfgrKgiG;fh/ jfgsJoK[yh kK kJbfg fg bkJgnGadJh bkJgjkfhlrkKg;kKh eGzK kJgvHg sf kyg
[HgkygoHh jfgkJg zK/ 

kfgrygaJ -  akJ;fgiG[Hg ug [t odJh[HgjfgqkfhaHh rK fg;fgiG;fg;dfhakfg [t kJgvHg rK fg ;fgiGcdug;fgiGcKhsdfgzK. akJzkFg[Hg;fh rK 
odJhkfku[HgsdfgzKzK/ akJ;fgiG sf odJh[Hgakfg ey kfgrygaJ aHhsxtgkJgbfg fg bkJgldJbkJg jkfhlrkKh;kKh eGzK kyg[HgkygoHh jfgkJg zKlrG/  
 

akJ;fgiG[Hg ey akJrkuvGh sf akJrkujfg;mucy;Fh - odJhjfgcdy jkfhl;kHgjkfhG sdfgzK. jkGgakH sxtg fgjkfhjkxtzK [t fg;kJa;uh 
ug vfh;kJ sf fg;kGh;kdfg rK fg jkfhG;fh. akJ;fgiGcdug;fgiGcKh rK odJhomkuhodfg fga;kK G;fh/ 
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 ayg[fh skGg zxtugjuh ey kyg[KaHh kJbfg. jfgrH a;dfgjkfh [t kJgvHg rK zxtugjfg[muh 
skGgskJ ey vHga;df [t fg jfgsdfhrdf sxtg fg;kGh rK jfgrH lkFa;kKgbfgrdf ;Hh 
jkxt [t jfgsJoK[yh ugaxtadfh jugbfg fgoxth vGhsxtglkfhsy/  

 ayg[fh skGg ugjuh [t fga;Khsxtg kJbfg. jfgrH ug;fhlku ey vfh;kJ [t fg;kffg;yhrdf 
fgaHhsxtg jkxtzK [t jfgsJoK[yh ugaxtadfh vGh sxtglkfhsy/ jfgrH zxtjfgnfh,dJg sf 
kyg[HgkygoHh. bkygl;Kg kyoFg sf bkygl;kdJg nHsxtgjfgkJg lkfhsy/ 

 ey akJ;fgiG[Hg akfgkKfgvGh jfgrH ugjuhlku ey skGgkyg[KaHh lkfhsy/  
 bkJgarfhrdfskylku skGgskJ/ kdJgzkfg [t fgzug jfgkJg bfg fg omkuhodfgzkdf skJa;kK 

jkGgakH lfgjyjkfh nHsxtg/  
 ayg[fh fg;ug[Hg;fhsfjug kJbfg qkGhlkfhjGh bKgafh jGhbkJsy bkJgjJhkJrK  

odJhjfgcdyjkfhG;fh fgvHgvdJh fgomkuhodfgzkdf bKgafh ;fga;kKh [t a;df;ug lkfh lrG/  
 sKhJgjGh bkyglkug ey skGgkyg[KaHh sxtg jGhbkJsy/ 

14 idfnH afgdfh [t skGgkygvfhcKgvfhcdJ jfgkJg Hhrtg iGpJh sf skGg  
;ugjkGgbkJgzkdu skGg fgpJh [dfgodfg;kxthsky ;Hh ey afg[fhnH ;ugsxtg 

HELP 
 ayg[fh kfgrygakJ ;kJomkuhodfgnFgakfgkK kJbfg. sky[fhjkfhjkJgaxth Hh rJg[ygdug jugbfg 

bdfjkfhjkJg jygqmyg jugbfg bdflkHh [t JgjfgsG aHh eGgadfsf eGgjfgrygugskJgsky skJ 
nHjJh fgpJh sxtglkfhsy/  

 jfgrH uglku ey kyg[KaHhsxtgsy rK zxtjfgnfh,dJg sf afg[fhnH sf afg[fh[Hg 
sxtgkJglkfhsy/  

 ayg[fh vmyzKndfg lrkGgltodJhakJ sKhoJga;dfgzxtjfgnfh,dJg kJbfg jfgrH 
arkuhbkJgaxth nH iGgiyh kJsxtglkfhsy/  



 

 

ey fg;kGhdJhsxtgkJgbfg fgrK [t jkGgldJjkGgadfh eGgomkuhodfg sf lrkGg;kHg fgvHgvdJh jfgkJg - rK ey jkGgsxtgjfgkJg omkuhodfg 
fgvGh ;kJjfgaGgsky skGgskJ sf skGg kygnHndfhnHpJh nHjJh sxtg fgrygjfgkJgkK/ fgrK [t fgrtg jfgkJg eGgadfsf jkGgldJjkGgadfh jfgkJg 
eGgomkuhodfgzkdf sf sdHga;yhdf jkGgcdugjkGgcKh vfh;kJ fglkKnG zkdf. bkJgjfgrKiG sf lrkGgvfjkGg bkJgidJh vdJh;Hh 
nHsxtgjfgkJgkK/ jfgrH bdflkHhlku[Fg ey - http://www.ready.gov/accidental‐emergencies fgaHh sxtglkfhsy/ 
 
jkGgvHgodJh jkGgbkJgeGgcGhskyzkdf skJa;kK jfgkJg - jkGgvHgodJh nHsxtg jfgkJg bfg fgbkJgldJbkJgjkfhlrkKg eGzK kyg[HgkygoHh jfgkJg zK 
rK ayg[fh jkGgvHgodJh sxtgkJg fgoJgjkxt [t fga;KhkK kJbfg fg eGgcGhzkdf jkxtzK [t lrkGg;kHg jkGgugcduglrdfh sxtgzK/ jkGgryg [t fgrtg 
fga;Gh. Fg lkKnG zkdf zKzK. rK [t fgrtg bfg. jkGgvHgodJh sxtgkJgbfg skGg bdfodJgzkdf Gg jug bkfjugbfg skGg sxtgidfheGgzkdf sf Gg 
jugjug lrG/ 
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 ayg[fh kfgrygakJ ;kJomkuhodfgnFgakfgkK kJbfg. sky[fhjkfhjkJgaxth Hh rJg[ygdug  
jugbfg bdfrK bdfjkfhjkJgrdf jygqmyg jugbfg bdflkHh [t JgjfgsG aHh eGgadfsf 
eGgjfgrygugskJgsky skJ nHjJh fgpJh sxtglkfhsy/  

 ayg[fh vmyzKndfg lrkGgltodJhakJ sKhoJga;dfgzxtjfgnfh,dJg kJbfg jfgrH 
arkuhbkJgaxth nH iGgiyh kJsxtglkfhsy/  

 ayg[fh Hh sKhugjuhlku skGg ey kyg[KaHh kJbfg jfgrH ug;fhlku ey kyg[KaHhsxtg rK 
bkJgeyadfh;kKh afg[fhnH sf afg[fh[Hg sxtgkJglkfhsy/ jfgrH bkJgeyjkfhjkJgrdf;kKh 
a;df;kJafgoJg [t fga;Kh sxtgeuhlkfhsy/ 

 ey bkygFhjkfhkyg rK Hh [KglrkfgkK fgvGh. jfgrH oJga;dfgzxtbKh [t fga;Kh/  
 ayg[fh bkygFh bkygvxtgoJgkK kJbfg. jfgrkHgzxt [t bkygvxtg;kGh rK afgoJgadfh [t fga;Khsxtgsy/  
 ayg[fh bkyg FhrkGhjkxtkK [t skGg kdJgzkfg;ugsxtg kJbfg. ugbdJhjkfh [t kJgvHg. bkJgey skGg bGgiGg 

sf skGgjfgvHg rK jfgrysky skGgskJ jkxt[t bkyg lkyhadfh fgvGhsxtgsy/ amyhskylku 
jkGgvHg;kJbkJgzkdu skGg pJh sxtglkfhsy/  

 ayg[fh skGg afgoJgeGlkfhsf [t fga;Khjug kJbfg. jfgrH bkJgeyadfh;kKh afg[fh[Hg sxtg rK 
bkJgeyadfh;kKh fgaHhsxtgkJg [KgnGadfh [t afg[fh[Hg fgadfh sxtg rK sKhoJg;kKhadfh bkygvxtgjfgkJg [t 
fga;Khsxtgsy/ Gzxtjuh nuh [t 9-1-1 ugsxtg rK [dfcug;kxthlkJ Ggiyh sf skGg ugeysJh jtgnug 
sxtglkfhsy/ 

bkygFhjkfhkyg - lmkuhsdJhlmkuhiGh. ey fgbJgrygafgakJ aHhdJhsxtgbfg bkygFhjkfhjfgbuhzK afgdfh ugsky kyg sxtg jfgkJg zK/ 
bkyg sxtg fg Fhoxthbfg fg FhrkGhjkxt;kKh [t vfh;kJrtg nHsxtgrK skGg ;kJoJgzxtcyhl;GpJhsxtg cdtvGh uglfgjy;fhsdfgzK 
lrG/ 

bkygFh bkygvxtgpJh jkGg[Kg fglrkfg;kxth 
kK ayg kJgbfg fg ugjuh [t kyga;uvHgsxtg/ 
ey bkygvxtgjGhoJgkK fgvGhsxtgbfg fg 
bkJglrkfg cdugsdfgzK lkfh/ jfgrH 
bkJgjkfhjkJg ugskJgsky sf eGgofgryg 
sxtgjfgkJg bfg fgbkJglkfh jkGgbkJg bfg jug 
sxtg bdfjkfhjkJg Gg rK jfgrH 
oHg;dfgvdJhidf ;Hh jtgsfg jtgnxt 
lkfhsy/ 

jfgaGgsky afgeug bugsKcG jkGgvHgbkJgidJhzkdf afgdfhiGomkuhlrkGg sxtg! 
eyg jkGgldJjkGgadfh omkuhodfgkK fgvGh. [t skGgkyg[KaHhsxtg bkyg ldJadfhzkdflrG/ ;ygefg eydJhsxtgbfg fg atrJ [dfcug;kxthlkJ skGg 
eGgadfsf bkyg ldJ fgvGh ;kJbkJg;kGg kyg[KaHh jugbfg ;kJnuhJgnuhuh cGgJgcGguh aygbkJgnHsxtg kJbfg fg omkuhodfgzkdf afgeug bugsKcG 
jkGgzFjkGgl;kG odJh [t fg bkJgidJhzkdf lrkGg;Hg fgiGomkuhlrkGg rK skGg juheGg jfgaGgsky skGgskJ nHjJh fgpJhsxtg fg [dfcug;kxthsky 
ey dJhnug kK/ 
 
afgeug bugsKcG sxtgbfg [f'mJ jtgztg [t lkGg bdfodJgzkdfjug. lkGg sxtgidfheGg zkdfjug jugbfg fgcFhfgvGg lkGg iGpJh zkdfsfjugjug. 
bfgsfrK fg bkJgeGgcGhzkdfsdfgzK skJa;kK - rK fg bkJgidJhzkdflkfh Hh iGomkuhlrkGg - ayg[fh lkGg iGsxthsky G;fh [t vfhnxthaHh 
kJbfg lkGg idJhzkdf lrG/ afgeug bugsKcG bfg fg omkuhodfgzkdf ey sfgbkygiH odJh fg FhrK vxtgoJg nHsxtg/ ygcFFh sfgbkygiH jugbfg 
dJsfgcyg ey kyg[KaHhsxtg kJbfg fg omkuhodfgzkdf afgeug bugsKcG odJh [t kyg[KaHh rK fg bkJgidJhzkdf lrkGg;kHhiGomkuhlrkGg zKzK 
lrG/  
    
 sKhJgjGh [f'mJ akG(w) bkyglkug ey kyg[KaHhsxtg jtgnxt jGhbkJgsy/  
 nuhJgjGh [yhygimy sf bkyga;mu jugbfg [f'mJ akG(w) ey kyg[KaHh sxtg jGhbkJsy/  
 sKhJgjGh zkJgsfgrJgjfg bkyg zG [t kyg[KaHh. [t kygvdJh jugbfg [t ;kJ[dfgugsky bKgafh vfh;kJ sxtg jGhbkJsy/ zkJgsfgrJgjfg bkygzG 

sxtgbfg Hh sKhJg ;Hh sf sfgbkygiHodJh rK ey bkyg ldJkK fgvGhsxtg Hh sKhJg ;Hh [t kyg[KaHh lrg/  
 eGg sKhJgskyzkdf zkJgsfgrJgjfg bkygzG dJh rK [dfgug ;Hh [t kyg[Ka;Khsxtg rK [dfgjfgnfh,dJg ;Hh sf afg[fhnH sf fgaHh nHsxtg jfgkJg 

lkfhsy/  
 odJhlGeuh ;kJl;muhoJg bkygvxtg [t fga;Kh sxtg fg ayg bkJgrdf jkGgbkJg jug kJbfg cFFh jGh bkyg jGhbkJsy/  
 bkJgjkfhjkJgrdfskylku sf skGgkyg[KaHh afgeug bugsKcG uglfgjylrG rK skGg zG;kJbkJglrkfg;kxth bkygvxtgoJg sxtg fgjkfhjuhjkfheGg 

rdf;kKh lrG sxtg fgpJhlkfhsy/ 

 
ayg[fh bkJgeGgkK sf afgeug bugsKcG kK kJbfg fgjfgrKgiG ;kxthodfgzkdf nHjJh -  
fg cGhfgsdfgzK vHga;K. fg jfg,kG;fhskJ. iGzkdfrdfjug. fgbkFgvHga;K. iG lrdfoJg 
[t fga;Kh/ 
 
ayg[fh skGg jfgskJg sf skGg bkJgeGgcGhskykK sf afgeug bugsKcG odJh kK kJbfg -  
afgoJgzxtadfh[t kyg[Ka;Kh rK iGsxthvdJh akJ;fgiG [t fga;Kh/ jfgrH amyh jkGgvHg 
jkGgbkJgzkdu/ 
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afgeug bugsKcGpJh jkGg[Kg fg lrkfg;kxth sf bkygFh 
bkygvxtgpJh jkGg[Kg fg lrkfg;kxth sxtgkJgbfg 
jtgnxtjtgvdfgbfg Hh [dfgugjkxt ;Hh sf zG 
jtgbJhzFh zkdflrG. bkfjugbfg Hh [dfgugvu 
zkdf ;Hh lrG/ bkJgjkfhjkJgrdfskylku sf skGg 
iGpJhrdfsky;kKh zG Hh [dfgugskJg sky [t 
skGgkyg[KaHh sxtgjfgkJg fgpJh lkfhsy/ 



 

 5 zfodfgbkJg jfgrygjfgrdfhskykK jkGgbkJg 
jkGgldJjkGgadfhjfgkJg fg omkuhodfgjdfgkyjug sxtgvGh skGg akFjfgrygjfgrdfh ugskJgsky[Fg skGgpJh bfg fgzkdflrG/ jkGg fg;ug [Hg sdfgzK 
jtgztgsxtgbfg jfgrygjfgrdfh ugskJgsky skGgskJ sf skGgkygnHndfhnH pJh jFrK jkxt[t jkGgbkJgzkdu kdfhjkxt fgvGh rK Ggiyh akFiGpJh 
sf eGgbkJgaxth nHjJh sxtgfgpJh rK eGgzxtjuh eyjJh fgpJh lrG/ ;ygefg [t fgvdJh jfgkJg rK fg akF[dJiGpJh Godfglku[Fg skGg sf juheGg 
jfgrygjfgrdfh ugzkduhskJg sky[Fg skGgskJ nHjJh fgrygfgadfh nHsxtgjfgkJg lkfhlrG/ 
 
lkHhiGpJhsky[Fglku jkGgldJjkGgadfh nHjJhjfgkJg fg aktrkJ nFgomkuhodfg;fgauh kK [t skGg ugskyvfh;kJsxtgnug/ jfgrH lkHhskylku 
jkGgrygjkGgadfh eGgadfsf juheGg jfgrygjfgrdfh ugskJg sky jtglrkGgsf jtglrkGg pJh nHjJh fgpJhsxtg/ kJeGg kJcdthlku jkGg sf  
skGgkygnHndfhnH eGgadfsf jkGgldJjkGgadfh omkuhodfgjdfgkyjugvGh. Fg omkuhodfgkK fgvGh sf fg omkuhodfgoxthkK fgvGh fgpJhsxtg/ 
bkJgjkfhjkJgskylku sf afgdfh lkmuhjtglrkGg iGpJh afg[fhaHh ;kJa;dfgoJg [t fga;Kh sf ;kJbkJglky bkyg jkfhjkGgjfgkJg vfh;kJ ey 
skGg kyg[KaHhsxtg/ 
 
ayg[fh skGg sf skGgkygnHndfhnH zxtugvuvdJhadfh ;Hh ey jkGgldJjkGgadfh omkuhodfgoxthkK fgvGhsxtg rK skGg akfgzkdf lkfh [t skGgkyg 
jug kJbfg. [tgpfh[dfcug;kxth sf eGg bdfodJgjkfhcFgzkdfvdJh;Hh eyjJh fgpJhsxtglkfhsy/ jfgrH rfhjkfh ;kJbdfodJgjkfhcFg;HhpJh vfh;kJ 
eydJhsxtgnug -  _____________________________________ 
 
ayg[fh skGg ugzkdflkfh [t kyg[KaHh jug kJbfg. ;kJugjktaxthsf skGgpJh jfgrH jfgskJgjkxt skGg vuh jtglrkGglrkGg. skGg a;myh;dfh 
jtglrkGglrkGg. jugbfg lrkGgbkJgzkdusky skGgpJh jtglrkGglrkGg lkfhsy/ rK rfhjkfhsxth Ggiyh fgrygfgadfh eydJh jtgnuglkfhsy-  
bkmyg - ___________________ nuh - _____________ ugskyvfh;kJ - __________________________ 
 
jkGgldJjkGgadfh omkuhodfgoxthkK aygkJbfg. Hh jfgrygskylkJ fgdJlKg ;kJiFg jfgkJg lkfhlrG/ ayg[fh skGg juheGg zxt ugaxth [t ;kJiFgaHh 
kJbfg. jfgrH bdflkHhsky[Fg ey byg[ygdfgaHh jugbfg cHg[dfh afgdfh [t skGg iGpJhsK sxtgkJg lkfhsy/ 
 
ayg[fh jkGgldJjkGgadfh sxtg fg[Hgfg,kfhsdfgzK rK fg eGgcGhG;fhsdfgzK lrkGg;kHg afgdfh kJbfg. fgdJlKgpJh lrkGgbkJgzkdujkGg sxtgkJgbfg 
Ggiyh jfgrygbkJgzkdueG lkfhsdfh skGgpJh juglrG/ nHsxtgfgvHgvdJh skGg juheGg jfgrygjfgrdfhugskJgsky[Fg sf ;kJjfgaGgsky skGgskJ sf 
skGgkygnHndfhnHpJh sf cdtvGh lfgjyjfg[Fgbfg 4 sdJh- jugbfg cdtvGhoHhzkdfa;Khlkfhsf sxtglkfh. eGgadflrGjFsf jkGgldJjkGgadfhsxtg 
fg[Hg;fh efjJh sxtglkfhlrGkK/ 

ayg[fh jkGgiGygcJhjfgrKgiG jfgkJg akFrkJomkuhodfgkK kJbfg - 
 
skGg kygnHndfhnHa;Gh fg eGgcGhsky fgskJ fgug bfg fgugjug sxtgrK lkHhbdfodJgbKh -  
 ayg[fh jtglrkGglrkGg fg imyoJg G;fh kJbfg. jygjkfh fgcGh vfh;kJvHg rK aygfgzkdfkJbfg idfnH ;kJbkJgoJg lfgjygadfh 

imygoJg sxtgfgpJh rK zkKodfg ;Hh skJa;kK/  
 sKhugzkJhzkG ;Hh rK jfgaGgskylkJ ;HhpJh/  
 bkJg;kGgrdfskylkJ ;HhpJh/  
 ;kJamyh jkGgbkJgzkdu pJh kJeGgzxt [t 9-1-1 ugsxtg lkfhsy/ 
 
jfgaGgbdfvmGgrdfsky[Fg skGgkyg[KaHh -  
 ;kJlkHhiGpJhG jkGgrygjkGgadfhpJh sky[fh rJg[ygdug jugbfg jygqmyg jugbfg bdflkHh [t JgjfgsG vHgsxtglkfhsy/  
 sKhJgsky ;kJbkJglky bkyg sxtgrK cflky bkyg sxtglkfhsy/  
 lkHhiGpJhskylku ;kJbkJgey odJh. bkyg. sf [f'mJ akG(w) sxtg ey jkGgldJjkGgadfh omkuhodfgjdfgkyjug sxtglkfhsy/  

 jkGgldJjkGgadfh omkuhodfgkK fgvGh. odJh [t fgkdfh [t lG aHh sxtgkJgbfg fgbkHhbkdfrygzkdf adfhzkdflrG/ jkxt
[t ey vmyzKndfg kJkK sf odJh;kJuh dJh Jguh ;Hh fgsky kK fgcdtvGhsxtgrK jfgrH bkJgeyadfh odJh [t fg 
kdfhjkxt [t skGgkyg[KaHh sxtgjfgkJg lkfhsy/  

 ayg[fh skGg bdfodJgkK jkGg;yhjfgvGh jtgztg kK kJbfg jfgrH bkJgeyadfh bkyg vfg;u jugbfg ndH(w) [t kyg[KaHhsxtg 
jtgaxtg lkfhsy/  

 [f'mJ akG(w) ayg jkfhbGhkJbfg fg lkKnG zkdf/ ayg[fh akG(w) jkfhoJg [t fga;K kJbfg. Fg sxtgbkdf idfsf cdJh
[dJg iKh sxtg/ ayg[fh skGg sxtgidfheGgkK akG(w) jugbfg skGg skykxthkK jkGglkKnG jtgztg jugbfg jkGglrkfgvdJ 
jtgztgztgkK kJbfg. efbuhadfh afg[fhnH rK afgoJgadfh [t fga;Khsxtg/ kJGgzxt nuh [t akG(w) augbfgsyg rK sKh G sf 
skGgkygvfhvdJ sxtgkJg/ ayg[fh skGg bkJgeyadfhkK akG(w) kJbfg. jFlrG [t akG(w) augbfgsyg sxtg fg efbuhvdJhzkdf 
lrG/ 
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jfgrygjfgrdfh ugskJgoxthkK - 
jfgrHbkJgugskJgsky fgdJlKg jkfhbkFjkfhjkGg jfgkJg ;kJugsky[Fg [t kyg[KaHhpJh  
fgdJlKg ayg[fh omkuhodfgkK kJrK jkfhbkFjkfhjkGg jfgkJg [t fg aKgugskJg ey kyg[KaHh sxtg jfgkJg bfg - 

 
 
 
 
 

ndJvugskylku cGgJgcGguh sf odJh 4 sdJhfgaHh pJh - 
 jtgsdJh sf jtgsdJh afgdfh jtglrkGgpJh sxtgbfg fg ;ug odJh;kJuh 1 akfg;fg zK/  
 [t lkGgkygnHndfhnH aHhdJh lkGg ug ;kKhl;yh ___ lrkGg x 4 sdJh = ___ fg ;ug odJh akfg;fg efdJhsxtgkK/ 

 jkfhjkGg;kJsKhJg sf jkGgbkJgeGgcGh-
skyskJa;kKpJh (fg eGglfg sxtgkJgbfg 
lfjyh;kJygemug. jkGgvHg ;kJl;kK. ygzyg. ky
[Fg lfgjynH. eGgHhnH sf 
jkGgvHg;kJbkJgidJh fgarkG nHsxtgkJg)  
 

 rJg[ygdug [t HhsKhJg ;Hh sf eGgofgryg jugbfg 
Hhjfgrkyh;Hh sf jfgvHg sxtgkJg (bkyg ayg lkyhadfh 
kJbfg fg ;ugzkdf nHsxtg)  
 

 bkygzyg ([fby) sf eGgofgryg 
jfgkJg 
 

 jkGg;kJfxtlrkfg;kxth 
nH ;kJamyhzkdf jkGgbkJgzkdupJh 
 

 jJ ;kJygemugey sf odJhlG  

 zkJgefg sf ;ygeuh jfgkJg 
 

 jkGgvHgjkGgakJ [t 
fg;ugzkdfjfgkJg 
 

 vHgnf sf jfgvHgjfgl;mu [t fgcKhjfgkJg 

 jkKoGaKh ug;tuga;Kh/cGgJgcGguh arfh sf 
jkfhjkGg;kJbkJgbuh jkKoGaKh 

 lfgzkGnHpJh jkGg[t fg;ugzkdfjfgkJg 
 

 lkdJh ;kJeJgsxth fgrkmy sf ;kJ oFiHhlkJ lfgzkGnHpJh/
jycdH/zkJgefg;kJoFiHhsf ;kJbkJgbmuhl;yhrdfjkGg 
 

 zKhyzFhjkt;kKh jkfhbkHjkfhjkGgjfgkJg 

 rFh ndJvugndJ;t jfgkJg  
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;yg;Gg [t fgrJg[Hg fg;ug[HgsdfgzK jfgkJg 
 
lkHhiGpJhskyvdJhidf skGg;yg;Gg [t fg;ug[HgsdfgzK sxtgkJg skGg [dfg[musky 
vfh;kJsxtglkfhsy/ skGg ayg [dfgug Ggiyh vfh;kJ jtgnugzFh kJbfg fgemyjfgrdJh 
uga;KhlrG/ 
 
ayg[fh skGg ;ugoJgzxtadfh [t skGgkyg[KaHh kJbfg jfgrH bkJgugskJgsky 
sf ;kJndJzxt;kKh skGg;yg;Gg fg;ug[HgsdfgzK sxtgkJglkfhsy/ 
 
 ;yguglfgzkG;kdfgpJh/I‐94 ;yg[dfgodfg 
 lf(w)lu/;GgwJg ;kJqkGbKgafh/;yg;Gg [t fgrtg ugzFhsf ,kf,kug 
 lrkGg;kHgpJh jkGgbkJgzkdu ;ygefgnH jfgkJg 
 fgbfvfg ;ygefgnH jfgkJg 
 ATM bJjHg/vrG[y af ;kJyglryg jkfhjkGg sf efg jkGgrygjkGgadfh 
 jkGgndJjkGgbkJg bJjHg/;yg;kJndJeKgrFhpJh 
 ;kJl;ffgvugrFh ;ygadJhakfgvdJh 
 cfskylkJ lfgzkG jkGgvHg jkGgrfhbf[dfh jfgkJg 
 ;yg;Gg [t fgrtg jfgkJg - (rfhsxthskylku eydJh) ___________________________________ 
    _____________________________________________________________________ 



 

 

10 

7  

afgdfh bkmyg sf nuh bfjuh [t fg;ug[HgsdfgzK jfgkJg 
 

 kyg[KaHh nuh bfjuh. kygnHndfhnHa;Gh cG(;)nuh bfjuh - ___________________ 
_________________________________________________________ 

 jkGgndJjkGgbkJg - ____________________________________________ 
 jkGgvHga;G - ________________________________________________ 
 jkGgcmykyg/;kJjfgaGgsky lfgzkGpJh vfh;kJ - __________________________ 
 imu;ygkuh - _________________________________________________ 
 kygedfgzkGg/;kJndJeKgrFh auglfgsyg - ________________________________ 
 kyg/vdfhug kyg fgbfvfg - __________________________________________ 
 bKgafh fgbfvfg - _______________________________________________ 
 bkyg auglfgsyg - _______________________________________________ 
 akG(w) auglfgsyg - _____________________________________________ 
 odJh auglfgsyg - _______________________________________________ 
 qkyhbth jkGgrygjkGgadfh - _________________________________________ 
 bKgafh/;kJzxt;kJakfgpJh jkGgrygjkGgadfh - ____________________________ 
 jkGgzKeHgzKeGh - ______________________________________________ 
 lrkGga;myh;dfhjfgkJg - __________________________________________ 
 lrkGgvuheKimujfgkJg - ___________________________________________ 
 lrkGgjfgryg[dfgjkfhlkJ vfh;kJvfhedfg JgzkJgwyg - ________________________ 
 lrkGgjfgrygbkJgzkdujkGgdJh - ______________________________________ 

 jkGgvHgjkGgakdJjfgkJg (jkGgvHgifrf[dJuh jkGgvHg sf Hh 
[dJ ey aKgjfgsxtg)  

 jkGgvHgjkGgakdJ jkfhbkFjkfhjkGg jfgkJg 

 cG(;)nuh sf ;kJ[dfgsxthvdJh nuhkGhpJh jfgkJg 

 skJsky[FgpJh ;kJbkJgbmuhl;yh jkfhjkGgjfgkJg 
(;kJoFl;yhvHgvdJh. jkGgvHg ;kJoFvHgvdJh. aKidJg) 

 bkfh[kxtg;kJbdf. ;kJl;JgoFhpJh. vHgvdJhfgjHjfgkJg  

 vHgnfcdJgoKh [t fgjfgsdfhrdf jfgkJg  
 
 

 oHg;dfgvdJh kdJgzkfg  

 jkfhjkGg [t akJzkFpJh 

 lfgzkGnH ;kJ;fgqkKh jugbfg jkGg;fgqkyg;fgqkKh [t 
lfgzkGpJh 

 jkfhjkGgzkG jfgkJg (cGgJgcGguhzkG. ;kJ[dfgsxth jkGg-
nHjkGg;kdJg. ;ygH)  

 rFh sf ;ygrFhoJgrFhsxth 

 ;yg;Gg[t fg;ug[Hg jfgkJg 

 kygiKoyg jfgkJg 

 aKh 

 ;kJemuglkJ lfgzkGpJh jfgkJg 

 lfgzkGnHpJh sHodJh. cGgJgcGguh. kyakGh,kGh 

 eGgHhygakGh [t lfgzkGnH pJh jfgkJg 

 lkdJh;kJcHgsxth fgrkmy 

 jkGgvHgodJh ;kJl;kKhlkJ lfgzkGnHpJh 
 

 lfgzkGnHpJh jkGgvHgjkGgakdJ/oG ;kJcfjkGgvHg 

 jfgbugbygjfg ;kJbdfjkGgakH 

 lfgzkGnH ;kJlkxt [t vfhHgaHh 

 lfgzkGnHpJh ygakGhjfgkJg 

 ;kJcyl;yh jfgvHgpJh 

jfgrygjfgrdfh ugzkuhskJgskylku - 
bkJgugskJgskylku fgdJlKg jkfhbkFjkfhjkGg ;kJqkyhadfh  
ayg[fh skGg eGg[dfgugadfhskylku skGgkyg sxtg kJbfg jfgrygskJg jkfhjkJg [t ;kJqkyhadfh sxtgkJg - 

 
 
 
 
 
 
 
 
 
jkfhjkGgvuvdJg [t lfgzkGnH sf lfgzkGjfg;u pJh jfgkJg - 
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jkGgvHgjkGgakdJ jkGgrygjkGgadfh [t kygnHndfhnH lkmuhjtglrkGg fgpJh 

 bkmyg - _____________________________  
 jkGgvHgifrf/jkGgcmykyg - _________________ 
 nuh - _______________________________ 
 fgbfvfg fgrJg sf bfjuh - __________________ 
     ___________________________________ 
 

cGgJg [t fgrkGhsf skJjugjfgkJg -  ______________ 
jkGgvHgjkGgakdJ fgrJg - ____________________ 
_____________________________________ 
jkGgvHgjkGgakdJ vuhpkfvGh - _________________ 
_____________________________________ 
_____________________________________ 

 bkmyg - _____________________________  
 jkGgvHgifrf/jkGgcmykyg - _________________ 
 nuh - _______________________________ 
 fgbfvfg fgrJg sf bfjuh - __________________ 
     ___________________________________ 
 

cGgJg [t fgrkGhsf skJjugjfgkJg -  ______________ 
jkGgvHgjkGgakdJ fgrJg - ____________________ 
_____________________________________ 
jkGgvHgjkGgakdJ vuhpkfvGh - _________________ 
_____________________________________ 
_____________________________________ 

 bkmyg - _____________________________  
 jkGgvHgifrf/jkGgcmykyg - _________________ 
 nuh - _______________________________ 
 fgbfvfg fgrJg sf bfjuh - __________________ 
     ___________________________________ 
 

cGgJg [t fgrkGhsf skJjugjfgkJg -  ______________ 
jkGgvHgjkGgakdJ fgrJg - ____________________ 
_____________________________________ 
jkGgvHgjkGgakdJ vuhpkfvGh - _________________ 
_____________________________________ 
_____________________________________ 
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jkGgvHgjkGgakdJ jkGgrygjkGgadfh [t kygnHndfhnH lkmuhjtglrkGg fgpJh 

 bkmyg - _____________________________  
 jkGgvHgifrf/jkGgcmykyg - _________________ 
 nuh - _______________________________ 
 fgbfvfg fgrJg sf bfjuh - __________________ 
     ___________________________________ 

cGgJg [t fgrkGhsf skJjugjfgkJg -  ______________ 
jkGgvHgjkGgakdJ fgrJg - ____________________ 
_____________________________________ 
jkGgvHgjkGgakdJ vuhpkfvGh - _________________ 
_____________________________________ 

 bkmyg - _____________________________  
 jkGgvHgifrf/jkGgcmykyg - _________________ 
 nuh - _______________________________ 
 fgbfvfg fgrJg sf bfjuh - __________________ 
     ___________________________________ 

cGgJg [t fgrkGhsf skJjugjfgkJg -  ______________ 
jkGgvHgjkGgakdJ fgrJg - ____________________ 
_____________________________________ 
jkGgvHgjkGgakdJ vuhpkfvGh - _________________ 
_____________________________________ 

 bkmyg - _____________________________  
 jkGgvHgifrf/jkGgcmykyg - _________________ 
 nuh - _______________________________ 
 fgbfvfg fgrJg sf bfjuh - __________________ 
     ___________________________________ 

cGgJg [t fgrkGhsf skJjugjfgkJg -  ______________ 
jkGgvHgjkGgakdJ fgrJg - ____________________ 
_____________________________________ 
jkGgvHgjkGgakdJ vuhpkfvGh - _________________ 
_____________________________________ 

Rfhsxth;tefh;kKh jkGgvHgjkGgakdJ fgjkGgrygjkGgadfh [t skGgkygnHndfhnH lkmuhjtglrkGg fgpJhsxtg. jFrK skGg akFugskyzkdfaxth jkGgrygjkGgadfh dJhsxtgjtgztg ey 
vfh;kJ jtgnugzFh lkfh/ ey fgdJlKg fgpJh. skGg akF[dfcug;kxth ,kHh;kxthzkdflkJ lrkGgjfgrygbkJgzkdu skGg jkGgugcduglrdfhpJh sxtglrkGg sf jkGgrygjkGgadfhdJh rK 
fg akFl;JgoFhcFgzkdf sf skGg lkfhlrG bkfjugbfg skGg jugbfg skGgkygnHndfhnH fg ayg;ug jkGgbkJgzkdu kJrK ldf;kxthlkJ jkGgrygjkGgadfhdJh [t fgdJlKg jugbfg 
lrkGgjfgrygbdfzkdu jkGgugcduglrdfhpJh sxtgjfgkJg lkfhsy/ 


